
Refurbished Product Grading System

Grading Description

A+/-
Hardware and cosmetic condition is like new. No 

signs of wear or use. Screen contains no dead 
pixels or blemishing.

B+/
Hardware and cosmetic condition is great. 

Performance is as expected for product. Little to 
no signs of wear or use. Screen contains less than 

3 dead pixels with little or no blemishing.

C+/-
Hardware and cosmetic condition is okay. 

Performance is lower than expected for product 
but is in a usable state. Obvious signs of wear or 

use. Screen contains more than 3 dead pixels with 
some blemishing.

D+/-
Hardware and cosmetic condition is degraded. 

Performance is subpar. Shows excessive signs of 
wear or use for product. Screen contains more 
than 5 dead pixels or has obvious blemishing.

F Product is unusable or is for parts and materials.

Disclaimer: Our grading system is for informational purposes only and describes the average condition 
of the device based on internal evaluation at Fox Technologies. It is not an absolute descriptor of the 

product.


